1. Read each of the job descriptions below and answer the questions that follows.
Sales Representative

This position involves calling on existing customers to ensure that they continue to be happy
with your firm’s products. The sales representative also works to get customers to buy more of
your products and to attract new customers. A sales representative must be aggressive but not
pushy.

Office Manager

The office manager oversees the work of a staff of twenty secretaries, receptionists, and clerks.
The manager hires them, trains them, evaluates their performance, and sets their pay. The
manager also schedules working hours and, when necessary, disciplines or fires workers.

Warehouse Worker

Warehouse workers unload trucks and carry shipments to shelves for storage. They also pull
orders for customers from shelves and take products for packaging. The job requires that
workers follow orders precisely; there is little room for autonomy or interaction with others
during work.

Questions:

(a) Think of the various personality traits and identify those that fit each of these job
descriptions.

(b) What are the reasons behind selecting the specific personality traits you mentioned in
your response to the previous question?

2. If you were a recruiter for a customer-service call centre, what personality types you would
prefer to hire and why? How might emotional intelligence play a role for call centre employees
in responding to abusive customers? Should companies allow a certain degree of abuse if that
abuse results in satisfied customers and perhaps greater profit? What are the ethical
implications of this?




